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Overview

The Florida Department of Economic Opportunity (DEO) remains committed to providing
secure access to the Reemployment Assistance system. To better safeguard Florida’s
Reemployment Assistance claimants, DEO has implemented multi-factor authentication as
part of the Reemployment Assistance account log-in process. Multi-factor authentication is
a common tool that is often used to securely access a variety of websites, banking portals,
and software applications because it adds an extra layer of security to protect sensitive
information.

Florida Reemployment Assistance claimants will be required to complete a multi-factor
authentication process to access their Reemployment Assistance account. This process
will ensure Reemployment Assistance claimants are legitimate and verified. Due to this
update, each claimant must have an individual email address associated with their
Reemployment Assistance account. Claimants may not share email addresses. DEO
encourages claimants to create a new email account, which can be done for free or at no-
cost, if they do not have an email address or if they share an email address with another
Reemployment Assistance claimant.

In addition to multi-factor authentication, Reemployment Assistance claimants will be
required to create an account and verify their identity with ID.me. ID.me continues to be a
trusted technology partner of DEO, as well as federal government agencies and over 25
other states, in helping to keep individuals’ personal information safe. DEO encourages
claimants, who have not previously done so, to create and verify their identity with
ID.me before completing the multi-factor authentication process. Click here to visit
ID.me or learn more about setting up and protecting your ID.me account. Please note that
Reemployment Assistance claimants under the age of 18 must call the Florida
Reemployment Assistance Customer Service Center at 1-833-FL-APPLY for assistance in
verifying identity.

This guide is intended to provide a step-by-step overview to assist Reemployment
Assistance claimants with logging into their Reemployment Assistance accounts with new
multi-factor authentication security measures.
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How to Access Your Reemployment Assistance Account

1. Visit FloridaJobs.org and select “Claimants” in the top right corner of the homepage,
or click here to access your Reemployment Assistance account.
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2. Next, you will be directed to the multi-factor authentication log-in process.

A. To create a new Reemployment Assistance log-in to access your account, select
“Sign up now.”

B. If you have already created your multi-factor authentication log-in, please enter the
email address and password you used when you created your account, and select
“Signin.”

Change Language | Cambiar idioma | Chanje lang Change Language :

k'rai Address

Password

Forget your password?

Don't have an account? | Sign up now
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3. After selecting “Sign up now,” you will be required to provide your email address.
Please enter a valid email address then select “Send Verification Code.”

Please note, each Reemployment Assistance account holder must have their own
email address. If you do not have an email address or if you share an email account
with another Reemployment Assistance claimant, you must create a new email address
or provide a different email address before proceeding. There are multiple online email
options available at no-cost.

After you have completed the multi-factor authentication process, the email address
you provide here will automatically be updated in your Reemployment Assistance
account.
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Provide your email address in the field below and select
‘send verification code’

4. Next, check your email account for a notification containing your verification code. The
email will come from Alerts@noreply.DEO.MyFlorida.com. If you do not receive a
verification code, verify that the email address you provided is correct. We also
encourage you to check your spam and junk folders for the email containing your

verification code.
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Important Instructions Regarding
Log-in Changes to Your Account

Thank you for verifying your email address. Please use the verification code provided
below 10 continue creating your account.

Verification Code: XXXXXX I

I not create an account, no further action is required.

Theik you,
Florida Reemployment Assistance Team
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5. After receiving your verification code, go back to the account log-in screen to enter the
verification code and select “Verify code.”

If you did not receive a verification code by email, select “Send New Code” to continue
with the verification process.
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Provide your email address in the field below and select

sample@email.com

6. After your email address is verified, please enter the additional required information and
select “Create.” It is important you remember your email address and password
used for your account.

If you need to change the email address you verified, then select “Change email” to
enter a new email address. Please note, if you change your email address, you will
need to repeat the steps above to re-verify your account.

FLORIDA
DEPARTMENT ¢
ECONOMIC
OPPORTURITY

Provide your email a

below and select

sample@email.com
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7. Next, select your preferred notification(s) for the multi-factor authentication process.
You may choose more than one. Please note that, at this time, you will not be able to
change the option(s) you select.

A. Select “Authenticator App” to use an authenticator app to scan a QR code. Click
“Continue.”

B. Select “Text Message or Phone Call” to receive a text message or phone call.
Click “Continue.”

C. Select both “Authenticator App” and “Text Message or Phone Call” if you would
prefer to verify through both an authenticator app and also receive a text message
or phone call. Click “Continue.” Please follow both sections of instructions below
for this option.

DE ' ' ECONOMIC
OPFPORTUNITY

Please select your preferred multi-factor authentication
method.

Authenticator App (Recommended)

Text Message or Phone Call

e

Steps to use the Authenticator App:

If you select “Authenticator App,” you will be provided with a QR code. You may
download an authenticator app or open an existing authenticator app on your phone.
Once you have installed the authenticator app, you must open the app and scan the
QR code provided. The authenticator app will issue a verification code. Enter the
verification code and select “Continue.”

< Cancel

FLORID
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@& App Store P‘ Google Play
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Steps to use Text Message or Phone Call:

Text Message — Please enter your mobile phone number and select “Send Code” to
receive a verification code through text message.

You will then receive a text message with a verification code as shown below.
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Country Code
Use verification code 322627 for
Florida DEO authentication.
United States [+ 1} -
Phone number
F"c € numb:
% Send code
(O A

Enter the verification code provided and select “Verify code.” If you did not
receive a verification code, you can select “Send new code.” After your code has
been verified, you will automatically be redirected to the ID.me log-in page.

FLORIDA

X DEPARTMENT «
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+1XXX-XXX-9999

Enter your verification code below, or Send new code

|Veriﬁcat'\on code

~

Version Date: July 27, 2022 7




Guide for Creating a New Reemployment Assistance Log-in

Phone Call — If you do not have a mobile phone or if you prefer to receive the code
with an automated call, please provide your phone number and select “Call Me.”

You will receive an automated call. Press the pound key (#) to verify and continue.
The call will automatically disconnect, and you will then be redirected to the ID.me log-

in page.
DE" G
DEPARTMENT «
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Country Code

United States (+1) ~

Phone number

pnane number

K -

. After verifying your account, you will automatically be redirected to log into your ID.me
account. All Reemployment Assistance claimants are required to verify their
identity through ID.me and must confirm their identity with ID.me every 60 days.
Claimants under the age of 18 must call the Florida Reemployment Assistance
Customer Service Center at 1-833-FL-APPLY for assistance in verifying identity.

A. If you are new to ID.me or have never verified your identity through ID.me, select
“Create an ID.me Account.” You may also view this How to Setup and Protect
Your ID.me Account guide to create an account and verify your identity with ID.me.

B. If you have previously verified your identity through 1D.me, please enter your email
address and password, and then select “Sign in to ID.me.”

C. If you have forgotten your password, please select “Forgot password.”

Signin to ID.me

New to ID.me?
Create an ID.me account
Email

Enter your email =2

Password

Enter your password . B

Sign into ID.me

w Forgot password

Or sign in with

f Focebook & Google in Linkedin

View more options >
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9. After you have completed your sign-in and verification with ID.me, you will automatically

be sent to the

Claimant Warning Notice page. Read the Claimant Warning Notice and

select “I acknowledge | have read the above,” and then select “Next.”
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English Espafiol Kreyol

Logon

* Indicates Required Field
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Warning Notice

CLAIMANT WARNING NOTICE
2-28-14

e WARNING***

This is @ State of Florida computer system owned and operated by the Florida Department of Economic Opportunity (D and is for authorized use only. There is no
right of privacy in this system and use of this system constitutes consent to monitoring, interception, recording, reading, copying, of capturing of all activities by autherized
State of Florida public oficials or their authorized agents. Information in this system is confidential and protected pursuant to section 42 U.5.C. subsection 653()(B)C){i) and
seation 443.1715(1), Florida Statutes, and is confidential and exempt from section 119.07(1), Florida Statutes and section 24(a), Articie 1 of the State of Florida Constitution,
Anyone accessing this system or the information contained within h ction 443,1715(1), Florida Statutes, commits a misdemeanor of
the second cegree, which is punishable a3 provided in sections: e and federal penalties may also aoply.

10. Enter your Social Security Number or Claimant ID and PIN, then click “Log-in.” The
existing Reemployment Assistance account and multi-factor authentication credentials

have now bee

n linked. If you have forgotten your PIN, you can opt to reset it by

selecting the “Forgot PIN” option.

For security pi

You may now

Note: If you previously filed in FLUID, you are an existing claimant. Your FLUID PIN expired if 90 or mare days have elapsed since you last logged in to that system. You will need to reset
your PIN. To reset your PIN, enter your Soclal Security Number and select the Forgot PIN button,

one of these numbers as your PIN, we strongly encourage you to change it immediately.

top of each page.

filed for Florida

urposes, we discourage using an easily identifiable PIN sequence such as your year of birth or the last four digits of your social security number. If you are currently using

legin with your CONNECT Claimant ID or your Social Security Number. You can find this Claimant ID number after your next login by reviewing the new summary bar at the

Soclal Security Number | 4 ||
or Claimant ID |
PIN | *

Your account

Note: If you do not remember your PIN, enter your Social Security Number and select the Forgot PIN button.

will be locked after 3 attempts.

11. After you sign

into your Reemployment Assistance account, you will be directed to your

claimant homepage. Your account has now been verified.

FLORIDA DEPARTMENT o
ECONOMIC OPPORTUNITY

Change PIN | Logoff
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B & Friday April 23 2021

R = PrintPreview
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Claimant Home
Inbox

View and Maintain Account
Information

Determination, Pending Issue
and Decision Summary

Explore Available Supports
and Services

My 1099-Gs and 49Ts
FAQs

Workforce Registration
Information

Initial Skills Review

Read the Benefit Rights
Information Handbook

Florida Reemployment
Assistance Way2Go Debit
Card Fee Schedule

Claimant Information

Name: Claimant ID: [ Claim ID: 2020-02
Effective Date: 03/22/2020 Benefit Year End: 09/04/2021 Claim Status: Active

Monetary Information

Weekly Benefit Amount: $125 Balance: $3,000 Monetary Status: Eligible Redetermined

Maximum Benefit Amount: $9,875 Earnings Disregard™ $58.00 File Date: 05/26/2020
Requested Benefit Payment Information

Last Week Signed: 4111/2021 -4117/2021  Waiting Week: Current Program Type: Pandemic -COVID 19

Last Week Paid: 4111/2021 -4117/2021  Service Language: English

IMPORTANT ITEMS THAT NEED YOUR IMMEDIATE ATTENTION - CLICK ON LINK TO VIEW ITEMS

4 You have not responded to a request for information. Failure to provide this information may delay the completion of your claim or possibly delay or prevent benefit payments.
Click here to view a list of requested information.

Messages - Notice of events, status changes, and other available actions

o Youneed to respond to a request for information. Failure to provide this information may delay the completion of your claim or possibly delay or prevent benefit payments.
o More Messages...

« | YourIRS Fom 1099-G was sent to your mailing address on file. If you have not received the form: 1) Select 1093-Gs optionto view and print a copy; or 2) Contact this
office at 800-204-2418 to request an additional copy. To review your current mail or email address information, select "View and Maintain", then "Contact Information".
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Accessing Reemployment Assistance System —
After Multi-Factor Authentication is Completed

Once you have created and verified your multi-factor authentication credentials, including
ID.me verification and linking these credentials to your Reemployment Assistance account,
follow the steps below to access your account.

1. After clicking the link on FloridaJobs.org to access your Reemployment Assistance
account, you will need to enter your account information and select “Sign in.”

Change Language | Cambiar idioma | Chanje lang Change Language :

FLORIDA
D

OPPORTUNITY

Dont have an account? \*ca

2. Next, you will see one of two possible authentication screens based upon your
selection when you first set up your new account log-in.

A. If you previously selected to use the Authenticator App, your screen will look like
the image below. Open your authenticator app on your phone, locate the new code
that was sent to you, and enter it in the field for the verification code. Select
“Continue.”

DES i

Please enter the verification code displayed on your
authenticator app.

N
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B. If you previously selected to authenticate by Text Message or Phone Call, your
screen will look like the image below. Select “Send Code” or “Call Me.”

If you selected “Send Code,” a verification code will be sent to your phone number
on file. Enter the code in the field and select “Verify Code.”

< Cancel

FLORIDA
DEPARTMENT «
ECONOMIC
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+1XXX-XXX-9999

Enter your verification code below, or Send new code

N

l

If you selected “Call Me,” you will receive an automated call. Press the pound key
(#) to verify and continue. The call will automatically disconnect, and you will then be
redirected to the ID.me log-in page.

C. If you previously selected to authenticate with both the Authenticator App as well
as by Text Message or Phone Call, your screen will look like the image below.
Select which notification you would like to use for this instance. Click “Continue,”
then use the above directions for either Authenticator App or Text message or
Phone Call to continue.

FLORIDA
DEPARTMENT «
ECONOMIC
OPPORTUNITY

Select one of your configured methods to verify your account
Authenticator App (Recommended)

Text Message or Phone Call
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3. Next, you may be required to verify your identity
through ID.me. Provide your email address and
password to log into your ID.me account and complete Newto 1D.me?
the verification. e

Signin to ID.me

Ermiail

Reemployment Assistance claimants under the age of =
18 must call the Florida Reemployment Assistance .
Customer Service Center at 1-833-FL-APPLY for R -

assistance in verifying identity.

Forenl password

Or sign inwith
f rocabos G ooegle in tinkedn

Virey rivand Sptions

4. You will then automatically be sent to the Claimant Warning Notice page. Read the
notice and select “I acknowledge | have read the above,” and then click “Next.”
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5. Click “Next” to access your Reemployment Assistance account homepage.

H you have not filed for Florida Reemployment Assistance before, select the link to File a New Claim,
Eil Miw Claim

Translation Services
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Existing Claimant Login

Click "Haxt™ to access your CONNECT account.

—-"m

6. You will now see your Reemployment Assistance claimant home page.
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